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Q1 Indicate which neighborhood you live in or if outside city limits. Unsure? Visit
englewoodco.gov/map to find out.

0(0.0%) 5 [ 25(27%)

0 (0.0%) _— P 7 (0.7%)
21 (2.2%)
w (3.4%)

17 (1.8%)

26 (2.8%)
319 (34.1%) — 7 (1.8%)

19 (2.0%)
15 (1.6%)

21 (2.2%)

12 (1.3%)
15 (1.6%) 28 (3.0%)
21 (2.2%) 21 (2.2%)

14 (1.5%) 24 (2.6%)
7 (0.7%) 33 (3.5%)
1(0.1%) 25 (2.7%)
8 (0.9%) 9 (1.0%)
2 (0.2%) 6 (0.6%)

9 (1.0%) 16 (1.7%)

1(0.1%)

40 (4.3%) \,

19 (2.0%) -

23 (2.5%)
17 (1.8%)

L 26 (2.8%)

Question options
® Arapahoe Acres (0 Baker Park @ Bannock @ BatesLogan @ Belisle @ Belleview Park

@ Centennial Acres @ Cherrelyn @ CinderellaCity @ Clayton @ Cushing Park @ Duncan Park

@ Forest Hill @ General Iron Works @ Hamilton Heights @ Hampden Hills @ Hawthorn @ Historic Downtown
® Jackson Heights ~ @ Jason Park @ Kent @ Kimble Kroft Park @ Knollwood View @ Logandale

@ Mansfield Heights @ Old Town @ Platte River South @ Romans Park @ Rotolo @ S. Broadway Heights
® Signal Hill @ Skerritts @ South Lawn Gardens @ Strayers Broadway Heights @ Vista Heights

© Wellness District @ Whitaker @ Yale Heights @ Outside of the City Limits @ | Prefer Not to Answer

@ Brookridge @ Platte River West

Mandatory Question (935 response(s))
Question type: Dropdown Question
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Q2 How Long have you lived in Englewood?

237 (25.3%)

457 (48.9%) —

~— 99 (10.6%)

142 (15.2%)

Question options
®o0to5years ) 6to9years @ 10to20years @ Over 20 years

Mandatory Question (935 response(s))
Question type: Radio Button Question

Page 3 of 136



2023 Utilities Annual Survey : Survey Report for 7 August 2023 to 11 October 2023

Q3 Do you drink Englewood water?

327 (35.0%)

~— 608 (65.0%)

Question options
®vYes © No

Mandatory Question (935 response(s))
Question type: Radio Button Question
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Q4 How would you rate your tap water at your house/business?

[ 27(29%)

S 112(12.0%)

440 (47.1%) — — 163 (17.4%)

193 (20.6%)

Question options
® Excellent @ Good @ Average @ Fair @ Poor

Mandatory Question (935 response(s))
Question type: Radio Button Question
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Q5 Do you use a device at home to filter your tap water?

317 (33.9%)

618 (66.1%)

Question options
®vYes © No

Mandatory Question (935 response(s))
Question type: Radio Button Question
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Q6 Do you buy bottled water?

— ()
472 (50.5%) —— 463 (49.5%)

Question options
®Yes ©No

Mandatory Question (935 response(s))
Question type: Radio Button Question
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Q7 Have you experienced discoloration in your water in the past 12 months?

359 (38.4%)

576 (61.6%)

Question options
®vYes © No

Mandatory Question (935 response(s))
Question type: Radio Button Question
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Q8 If yes, during what time frame of the year have you noticed discoloration in your water?

14 (4.4%) -

L~ 79(24.9%)
95 (30.0%) —
' 129 (40.7%)
Question options

® January - March @ April - June @ July - September @ October - December

Optional question (317 response(s), 618 skipped)
Question type: Radio Button Question
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Q9 Have you seen any improvement in tap water taste in the past 12 months?

6 (0.6%) I

40 (4.3%)

166 (17.8%)

- 723 (77.3%)

Question options
@ No Change @ Minor Improvement @ Noticeable Improvement @ Significant Improvement

Mandatory Question (935 response(s))
Question type: Radio Button Question
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Q10 Have you seen any improvement in tap water odor in the past 12 months?

4 (0.4%) I

49 (5.2%) g

149 (15.9%) .

- 733 (78.4%)

Question options
@ No Change @ Minor Improvement @ Noticeable Improvement @ Significant Improvement

Mandatory Question (935 response(s))
Question type: Radio Button Question
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Q11 How would you rate the cost of Englewood drinking water?

130 (13.9%)
N \‘

303 (32.4%)

138 (14.8%)

238 (25.5%)

Question options
® Excellent @ Good @ Fair @ Poor @ Unacceptable

Mandatory Question (935 response(s))
Question type: Radio Button Question
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Q12 How much are you willing to pay for drinking water provided by the City of Englewood?

32 (3.4%) B

86 (9.2%)

— 498 (53.3%)

319 (34.1%) —

Question options
@ Less than a penny per gallon @ 1 to 2 cents per gallon @ 3to 5 cents per gallon @ Over 5 cents per gallon

Mandatory Question (935 response(s))
Question type: Radio Button Question
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Q13 If you buy bottled water, how much are you willing to pay per gallon for bottled water?

Anonymous n/a

Anonymous $1.00

Anonymous N/A

Anonymous 1

Anonymous N/a

Anonymous Don’t buy bottled, but pay about $160 per year for whole house water
filters

Anonymous n/a

Anonymous Na

Anonymous 1 cent

Anonymous Na

Anonymous .01

Anonymous 0.50 (sprouts self serve)

Anonymous 1.50
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

1.00

Not sure

n/a

Unknown.

$4

.50 cents

N/A

I never liked the taste of Englewood water. | have been using a
sinktop filter for over 10 years.

We don't purchase bottled water

1-2 cents

Na

Costco 40 bottles for 3.99
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

| only buy bottled water for traveling convenience.

$0.50 per gallon

| don't buy bottled water

Shouldn’t have to do this period.

0.79

We installed a water softener and a filter to drink water 8 yrs ago
since water was getting worse.y

75 Cents

$1

Purchased by the bottle

3.00

2.00
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

| dont buy this

Great

| don’t buy bottle water

| don't buy bottled water. It's a ripoff.

N/A

| don’t

I would have no problem paying for Englrwood Water that is drinkable.
The issue is it tastes horrible and | am not a picky water drinker. | pay
as little as possible to have bottles delivered.

| have 3 5 gallon refillable jugs | only pay 2 dollars for 5 gallons

$2

n/a

| don't buy bottled water

N\A

1.00
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

1 cent

5 cents a gallon

1.00

we buy bottled water not sure the cost it just tastes better!!!!

.60

| don't buy bottled water. So zero

Why are you trying to make this bargain argument? Englewood water
is only drinkable by a technicality

none

| don't buy bottled water.

We don’t buy any

50 cents

Don’t buy.

No more than $2.

| pay $1 per gallon to have spring water delivered to my home.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

I love deep rock water you can see and taste the purity in the water.
I’m obviously paying a lot for deep rock water because my tap water
makes everything | drink smell and taste like dead fish or soil or moss

$5/gallon

n/a

N/A

Can'’t afford it

N/a

Do not use bottled water, too wasteful.

Non issue. More plastic.

| used to buy it for .30 per gallon

Not much

Should not have to buy bottled water for supplementation of horrible
drinking water that | already pay for

don't buy

| don't buy water. | use a whole house system with, softer, UV and
Alkaline. I'm willing to pay for very safe water.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

We use a berkey

1.00

Water service $1/gallon

1.50

We pay what we have to.

.50

Don't buy bottled water

1 dollar

N/a

1.50

25-35 cents

$1.25

No answer

NA
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

$3.00

It's a shame we have to buy bottled water to drink , the water
department has failed to provide quality water forcing us to travel to
buy water, carry heavy bottles from the store then into our homes 8lbs
a gallon. | completely disappointed !

We shouldn't have to buy bottle water, we are forced to. Just like the
city does. Citizens see all the bottled water brought into city center.

Don't buy bottled water

| have not had a drink of tap water in many years. Concerned about
the number of neighbors and pets that have died of cancer in my
area.

Been paying 1.60 a gallon. There are more expensive options. Not
best because of plastics.

We used to buy bottled water but have stopped as it's an added cost

Don't buy bottled water. Drink out the tap with ice made from tap
water.

Na

I shouldn't have to foot the bill for bottled water at a premium
because my city water is undrinkable.

Na

| only buy bottled water because the smell and taste of my tap water
is so terrible. It has actually gotten worse over the past 2 months.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Unclear

na

$0.90 - $1.29 for purified, good tasing, no odor water

$2.50

But RI Dorado water on monthly pin

This is not relevant to whether my tap water is brown and smells
terrible , 365 days per year

i don't and shouldn't have to buy bottled water.

1.4

We should not have to buy bottled water to have SAFE, clean water
to drink.

| don't buy bottled water
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

.50

5.00

n/a

50 cents a gallon

We expect Englewood to provide safe water that tastes and smells
good and provide this at the lowest possible cost to users. Being
forced to purchase alternatives is a strike against Englewood and is
your problem.

10

N/A

| currently pay ~$1.40/gallon.

$2.50

currently pay $12.00 for delivery service for each 5-gallon bottle
received

Na

N/A

| pay $1.39 for a gallon of water cause | like the taste of it.
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Anonymous 0

Anonymous | dont

Anonymous Less than one cent per gallon
Anonymous $0.99

Anonymous | pay about $0.50 per gallon
Anonymous $1.25

Anonymous .25

Anonymous Gets delivered
Anonymous N/A

Anonymous $60-75 a month
Anonymous NA

Anonymous | don't buy bottled water.
Anonymous 0

Anonymous N/a
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

N/A

N/a

N/A

| filter my own water

N/A

na

N/A

$1

1.50

NA

N/A

n/a

| seldom by bottled water, so

... whatever.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Not applicable.

going rate

| don’t know but its better than drinking Englewood water.

| do not know

n/a

Don't buy bottled water

| don't buy bottled water. I've got a good filter.

This pertains to my previous answer: having spent a small fortune on
a water system for my house, it's hard for me to be unbiased in
saying what I'd be willing to pay for City-provided water

N/a

$3.00

N/A

do not buy bottled water

N/a
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

I currently pay 2.30 per gallon for water spring water delivered

.50

Should have to buy bottled water or add to plastic waste.

| don't buy bottled water. | use filter instead.

N/A

N/A

| do not buy bottled water and think that is an environmental disaster.

N/A

wife buys it

na

| do not buy bottled water

$2

n/a

Don't buy water.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

$1

N/A

2 dollars per dollar

| distill my tap water. The residue left after distilling is thick, yellow,
and smelly.

n/a

$1.00 per gallon

&gt;$0.05

Unsure

| don't buy bottle water. If you make it mandatory, don't start the
question with "IF".

n/a

Don't buy bottled water.

| won't buy bottled water to protect the environment

don't know

| don’t know how much | pay now.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

$8.00 gal

| don’t purchase bottled water

| don't purchase bottled water because the plast bottle waste is
harmful to the environment.

Not sure, | buy individual bottles which runs about $4-5 for 24 bottles.

do not buy water

NA

What they charge

$3.00

na

don't know

N/A

$1.00
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

n/a

Don’t buy bottles water

we filter our water but don't purchase

10 cents

.25

| pay .64 per gallon of DRINKING water. It is pure, spring fed, good
tasting drinking water. | would not pay that amount to water my yard.

n/a

we do not buy bottled water

n/a

$1.50-$2.00

N/A

$3

don;'t buy it

N/A
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

$1

Do not buy bottled.

10 cents

none

N/a

n/a

$6

1.30

n/a

| don’t buy water bottles

0.60 is the cost per gallon of water from Costco

1.75

the question askes "if you...". If | don't, then there's no need to answer

the question

$0.79
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

None

Paying way too much for bottled water because the quality in my
building makes me stomach hurt

n/a

Unsure

$3.00

NA

n/a

$2.00

$1 - keep in mind I’'m not showering with this water

Depends on filtration and flavor

NA

na

N/a
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

1.50

| don't buy bottled water.

| don’t buy bottled water

3.50

| don't use bottled water at all. | use a dual charcoal filter connected to
my home water supply for my drinking water.

| only buy bottled when tap water is to awful to drink and this year has
been terrible.

| won't buy bottled water

N/A

| pay a lot but | shouldn’t have to

50 cents

| would prefer not to purchase

| have been taking drinking water for thirty four years right after the
excelsior plant burnt down

NA
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Not willing to buy bottled water

50 cents a gallon

Anything as long as | can drink it

Nothing. | pay Englewood to deliver safe, clean drinking water. After
30 years in Englewood, the city has raised its rates exponentially, for
‘improvements. But it didn’t happen.

N/A

1-2 cents

| feel that | should not have to buy bottled water for drinking. Aren't we
already paying you?

We don't buy bottled water except for parties.

Around $.30 per gallon

no idea

.99

N/A

No idea
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

| don't buy bottled water.

We don't buy bottled water

$0.10

I buy 5 gallon jugs that are $8

| don't buy bottled water

It's usually 25-35c/gallon at whole foods or natural grocers

Bottled water is an abomination

N/A

I only buy bottles because of how terrible the city water is. | prefer to
spend nothing on bottled water as our drinking water should be
drinkable.

1$

1.00

N/A
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

| do not buy bottled water

Nobody should be buying water bottled in plastic.

.75

| do not buy bottled

.05

We don't buy bottled water

N/A

N/A

I never buy bottled

| don't but it usually

NA

1.25
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

$1.50

don't but bottled water

N/A

na

n/a

do not buy bottled water, it should be free and clean from the tap.

i dont have a answer for that

N/A

Fix the water and piss off

not buying due to plastic waste

N/A

The average wholesale price per gallon of domestic non-sparkling
bottled water was $1.17 in 2020. The water itself accounts for less
than $0.00001 and the rest is a markup based on plastic bottle
production, packaging, marketing, and other factors.
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

n/a

We do not buy bottled water, but we rely on the filtered water system

in our refrigerator for drinking water.

&lt; $0.03

$1.50/gal

Not sure gallon price. We buy case of 24-16.9 oz $5 to $9...

Prefer not to buy but when filtered not available it's necessary at
times throughout the year.

| don't buy bottled water

$2.00

i dont

| buy from the Glacial Water machines into my own 5 gallon bottles.
Paying 50 cents per gallon now.

$2 per gallon

| answered "no" above. But it is forcing me to enter something here.

About $0.20/gal. | would NOT be willing to pay that much for tap
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drinking water.

Anonymous We do not purchase bottled water. | consider water as a right, not a
commodity.

Anonymous 1 cent

Anonymous 1.00

Anonymous 5-10 cents per gallon

Anonymous I don't buy bottled water

Anonymous unsure. Have not looked into it.

Anonymous $2 for 5 gallons

Anonymous NA

Anonymous 50 cents

Anonymous .75 cents Reverse Osmosis, Ozone, lonized and filtered to 1/1000
micron

Anonymous 50 cents per gallon

Anonymous 0.50/gal

Anonymous n/a
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Anonymous | pay now $22 for 15 gallons of water to drink so clearly | am willing to
pay more than a penny per gallon. The water smells bad and tastes
bad. If there is smoke there is fire. This can not be good for our
bodies or children.

Anonymous I don't buy bottled water

Anonymous 70 cents

Anonymous 1.00

Anonymous $3

Anonymous .03-.05 we refill big jugs at the groc store, mostly bc our fridge filter is
broken

Anonymous | have to pay whatever it takes to have water to drink in the warmer

months because the water from that tap tastes and smells like moldy
dirt. It is undrinkable! Why can't Englewood get it right like Sheridan,

for example.
Anonymous unknown
Anonymous no comment
Anonymous 0
Anonymous 1
Anonymous $1.50

Page 40 of 136



2023 Utilities Annual Survey : Survey Report for 7 August 2023 to 11 October 2023

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

| do not buy bottled water.

n/a

NA

| should be able to drink the water | get out of my tap, since | pay for it
already. | shouldn't have to buy water.

the cheapest brand

Varies based on how bad the Englewood water is at the time.

$2

$1.00

Kess than a dollar

$0

N/a

1.00

$2

Dont buy bottled H20
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

$1-2 per gallon

3 to 5 cents per gallon

n/a

We don't buy bottled water.

I'm currently paying $1.40/gal for DRINKING water. It's more than |
would like to pay but it's the going rate for bottled water. I'd rather pay
$.02 to drink from the tap if it's healthy and tastes good.

1.00

| do not buy bottled water

$0.50

Do not buy bottled water

1.00

n/a
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Anonymous n/a

Anonymous “If you buy...”
Anonymous does not apply
Anonymous N/A

Anonymous Not sure
Anonymous I don’t buy bottles water
Anonymous 80 cents
Anonymous penny per gallon
Anonymous $1.50

Anonymous non applicable
Anonymous don't buy bottled water
Anonymous | don't buy it.
Anonymous .89 cents
Anonymous Do not buy
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

| dont buy bottled water unless absolutely necessary

whatever Kingsouper is asking

1.00

Don't buy bottled water

$0.50

Nothing i want clean drinking water.

N/A

$2.00

N/A

N/A

$10.75 for 3 Gallons

N/A

N/A

N/A
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

N/A

N/A

N/A

$1.00

N/A

N/A

N/A

Up to $2 for drinkable, non stop non-englewood water. I'd be happy to
pay more for englewood water if you could actually drink it. | don'’t
even trust it to give to my pets.

We have a whole house water filtration system, an under-the-sink RO
filtration system AND we purchase Eldorado Springs 3 gallon glass
bottled water: It has been VERY EXPENSIVE moving to Englewood
(from Denver) in terms of trying to have clean water.

N/A

N/A

N/A
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

$0.01 per gallon

N/A

N/A

N/A

N/A

38 cents per gallon

Don't buy it

as little as possible

We don’t buy bottled water. We filter out water but sometimes can still
taste the pond taste.

1.00

$1-2

We don't buy bottled water because it is environmentally wasteful and
shouldn't be commodified but in a pinch we will pay a dollar or two
per gallon.

At least | can drink it
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

10.99 5 gal

40

| shouldn't have to buy bottled water, and the comparison is not the
same because my tap water is for all things such as watering my
lawn, laundry, showers, etc. My drinking water is just for drinking.
Why would | pay that much for my tap water?

No comment

$1.00

$0.29

N/A

.05

N/A

N/A

N/A

N/A

$1.00
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Anonymous N/A

Anonymous $0.40

Anonymous What kind of question is this???
Anonymous I don't want to pay anything.
Anonymous N/A

Anonymous N/A

Anonymous N/A

Anonymous N/A

Anonymous $1.50

Anonymous N/A

Anonymous $1.00

Anonymous $3.00

Anonymous N/A

Anonymous N/A
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Anonymous 2.00
Anonymous N/A
Anonymous n/a
Anonymous 1.50
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $1.25
Anonymous N/A
Anonymous N/A
Anonymous N/A
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Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $1.25
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Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $20.00 a month
Anonymous N/A
Anonymous $1.45
Anonymous N/A
Anonymous $2.00
Anonymous N/A
Anonymous N/A
Anonymous $0.50
Anonymous N/A
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Anonymous N/A
Anonymous $0.99
Anonymous N/A
Anonymous N/A
Anonymous $1.00
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $1.50
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Anonymous N/A
Anonymous N/A
Anonymous $2.00
Anonymous $1.00-2.00
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $0.03
Anonymous $3.00
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $1.50
Anonymous N/A
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Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous Less Than $1.00
Anonymous N/A
Anonymous $0.25
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $1.50
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Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $2.00
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Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $1.75
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $0.30
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous free
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Anonymous N/A
Anonymous $1.00
Anonymous N/A
Anonymous N/A
Anonymous Do not buy bottled water
Anonymous i dont buy
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $1.00
Anonymous $1.00
Anonymous Less Than $1.00
Anonymous $1.00
Anonymous N/A
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Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $1.00
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
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Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $2.00
Anonymous 5 gallons weekly
Anonymous N/A
Anonymous N/A
Anonymous $1.00
Anonymous $4.00
Anonymous 2.00
Anonymous Rarely do
Anonymous na
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Anonymous 5

Anonymous If the city would fix the problem with the water. you would not have to
ask such a question.

Anonymous $1-2 per gallon
Anonymous | don’t buy bottled water
Anonymous Lowest good brand
Anonymous | don't

Anonymous Don't buy bottled water
Anonymous N/A

Anonymous N/A

Anonymous N/A

Anonymous N/A

Anonymous N/A

Anonymous N/A

Anonymous N/A
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

N/A

N/A

$1.00

N/A

N/A

N/A

N/A

N/A

N/A

No need to buy bottled water because Englewood water is excellent. |
will not pay for bottled water.

N/A

$1.00

N/A

N/A
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Anonymous N/A
Anonymous $2.00
Anonymous $1.20
Anonymous N/A
Anonymous N/A
Anonymous I buy what is on sale
Anonymous N/A
Anonymous N/A
Anonymous $1.00
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
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Anonymous N/A
Anonymous $0.60
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $3.00
Anonymous $0.80
Anonymous N/A
Anonymous n/a
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Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $0.25
Anonymous N/A
Anonymous N/A
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

I currently pay $1.50/gallon for water delivery, including delivery
charge

N/A

N/A

N/A

$5

Not applicable

| pay $2 per 5 gallons

$1.50

N/A

$1.24

$1.39

N/A

N/A
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Anonymous N/A
Anonymous Don't buy
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $1.25
Anonymous $0.29
Anonymous $0.29
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $2.00
Anonymous N/A
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Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $2.00
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
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Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A

Page 68 of 136



2023 Utilities Annual Survey : Survey Report for 7 August 2023 to 11 October 2023

Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $1.25
Anonymous N/A
Anonymous N/A
Anonymous N/a
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

| don’t buy bottled water. | go to my friend in Denver and fill

Don't

| don’t buy bottled water

$1

Don’t buy bottled water

N/A

$1.50

N/A

N/A

N/A

$3.00

N/A

$0.25

N/A
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Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $0.50
Anonymous $0.30
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
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Anonymous N/A
Anonymous $1.25
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $1.50
Anonymous $1.50
Anonymous $0.40
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Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $2.00
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
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Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $0.50
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
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Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous trick question
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous do not buy
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
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Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

Anonymous

N/A

N/A

N/A

N/A

N/A

N/A

N/A

$1.15

N/A

N/A

$1.00

| only buy bottled water when I'm expecting company. Then | pay
about $2.50 per gallon.

N/A
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Anonymous N/A
Anonymous $1.00
Anonymous N/A
Anonymous $0.50
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
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Anonymous N/A
Anonymous $1.50
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous 50 cents
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $1.00
Anonymous N/A
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Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $3.00
Anonymous N/A
Anonymous $1.00
Anonymous N/A
Anonymous N/A

Page 79 of 136



2023 Utilities Annual Survey : Survey Report for 7 August 2023 to 11 October 2023

Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $0.40
Anonymous $0.25
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
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Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $1.00
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous N/A
Anonymous $3.25
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Anonymous N/A

Anonymous N/A

Anonymous N/A

Anonymous N/A

Anonymous N/A

Anonymous N/A

Anonymous N/A

Anonymous N/A

Anonymous N/A

Anonymous N/A

Anonymous N/A

Anonymous N/A

Anonymous 20 cents per gallon
Anonymous Less than 25 cents per gallon
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Mandatory Question (935 response(s))
Question type: Single Line Question
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Q14 How would you rate the cost of Englewood sewer service?

62 (6.6%) 1

129 (13.8%)

84 (9.0%) .

T 332(35.5%)
328 (35.1%) —

Question options
® Excellent @ Good @ Fair @ Poor @ Unacceptable

Mandatory Question (935 response(s))
Question type: Radio Button Question
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